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The all new Argosy Casino in Kansas City, MO, 
incorporates state-of-the-art technology in its gam bling, 
entertainment, and especially its audio routing sys tem. 
Stationed behind the scenes of the 62,000 square fo ot 
facility, SymNet provides the casino with unprecede nted 
system control capabilities. It also handles ambien t noise 
compensation for optimal delivery of background mus ic 
and paging in gaming areas.

It’s Automatic.  Background music on the casino floor 
helps keep gamblers excited, but as more players 
square off against slot machines, the music can eas ily 
be drowned out. To counteract this effect SymNet 
automatically adjusts background music levels as gu ests 
ebb and flow through the rows of game machines. Thi s 
function, often referred to as Ambient Noise Compen sation 
(ANC), is accomplished by placing dedicated 
microphones in the room that communicate the noise 
levels to SymNet. “As the background noise increase s, the 
system automatically compensates,” says Mark Schult z 
of TSI, an integration firm based in St. Charles, MO. “A 
total of 19 ambient noise-sensing mics are deployed  in 
strategic areas of the casino.”

The System.  Consisting of one 8x8 
DSP; one 8out DSP; three BreakIn12 
and two BreakOut12 units, the SymNet 
configuration addresses the casino’s 
current audio processing needs, 
and has enough muscle to handle 
the demands of an expected hotel 
addition in the near future. The system 
takes audio inputs from music DVDs, 
paging and casino floor microphones, 
and satellite television receivers. 
These sources are processed and 
delivered to approximately 400 
speakers across the main casino 
floor, VIP areas, entryways and on-site 
restaurants. It is also tied in with the 

casino’s fire alarm system, shutting down the audio  when a 
fire alarm is activated.

The Choice. Schultz, the design specialist who helped 
coordinate the Argosy project said “As we began 
designing the system, we realized we were going to need 
something with more flexibility and control over th e audio 
system than the old casino facility provided. With SymNet, 
we have a much more powerful and user-friendly syst em 
that stayed within the owner’s budget.”
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Ambient noise compensation 
is a powerful feature where 
rapidly changing noise levels 
can interfere with program 
material such as music or page 
announcements. SymNet not 
only provides this function, it 
will walk you through setup and 
calibration to achieve optimal 
results.
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Ambient Noise Compensation

Bottom Line Bene�ts:

Item Qty. • Automatic Ambient noise compensa-
tion to maintain desired mood and 
environment for players and guests

• Music source selection and distribu-
tion

• Page announcement distribution

• Life-safety system integration allows 
the �re alarm system to take priority 
over the SymNet system when the 
�re alarm sounds.
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“We’re not happy 
‘til you’re happy” 
says Symetrix 
customer liason 
Lori Henderson.
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